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Ko Tā Mātou Kaupapa
Our Purpose
Pillars Ka Pou Whakahou supports
tamariki and whānau of people in prison
to create positive futures for themselves.

Ko ō Mātou Uara
Our Values
Rangatiratanga
Leadership

Aroha, Tautoko
Love and Support

We value effective leadership
at all levels of our organisation:
tamariki, whānau, Māori, partners
and stakeholders. We act with
integrity, accept accountability,
insist on excellence and support
innovation. We motivate and
inspire all those working with or
making decisions about children
of people serving a sentence in
Aotearoa/New Zealand.

Our every action comes from a
place of love, compassion, support,
inclusiveness and empathy.

Whanaungatanga
Relationships,
kinship and
connection
Tiriti o Waitangi is the framework
for partnerships between tangata
whenua and tangata tiriti.
We respect Te Tiriti o Waitangi
and its principles within our mahi.

Pono Integrity
We uphold high professional
standards. We demonstrate
honesty, decency and
trustworthiness.

Ako Learning
We embrace the process of
reciprocal learning. We produce
new knowledge and deepen our
understanding through research
and experience.

Tika Fair and Just
We treat our families and whānau,
our partners and stakeholders as
of equal value. We respect their
beliefs and practices. We uphold
the Children of Prisoners’ Bill of
Rights.

Mana tūpuna
We respect the unique values,
beliefs, and customs of indigenous
peoples from lands across
Te Moana-nui-a-kiwa.

Being Pillars of Strength
for Those in Need
Children of people in prison
are in a situation they did not
choose, yet they face a sentence
of their own. They are frequently
invisible victims of crime and may
become socially and economically
isolated. Pillars Ka Pou Whakahou
actively supports the tamariki
and whānau of people in prison or
those serving a community-based
sentence. Our Social Workers
and Mentoring Coordinators are
committed to supporting tamariki
to work towards their goals
and stride into the future with
confidence.
We believe children of people
in prison are children of promise
and potential.

Our Core Social
Work Programme
Pillars Ka Pou Whakahou Social
Workers provide an evidencebased and specialised response
service, walking alongside
whānau impacted by a family
member’s involvement with
Ara Poutama (The Department
of Corrections). We work from
a whānau centred, strengthsbased approach – meaning we
address the family’s immediate
needs and emphasise strengths
they already have. This year
Pillars has supported whānau
and their tamariki through
lockdowns, traffic light changes
and alert level settings. We have
distributed Covid-19 care packs,
food parcels with the support of
St Vincent De Paul, back to school

packs, Christmas gifts and kai
and more throughout the year
to help support our community.
The complexity of need has been
greater than ever, however our
Social Workers have maintained
contact and connection
throughout, supporting families
by providing stability in what has
been a turbulent time.

Mentoring
Programme
Once a whānau has received social
work support and have achieved
some of their goals, our Mentoring
Coordinators match the tamariki
with an askable, trusted adult from
our community of volunteers.
These volunteers are trained
and supported by our Mentoring
Coordinators and are well prepared
to provide the tamariki with
experiences and opportunities
outside of their horizons. They
act as an aunty, uncle, big brother
or big sister figure e.t.c. who are
the joketellers, adventurers and
friends tamariki need. This year,
despite Covid-19 limiting kanohi
ki te kanohi (face-to-face) contact,
40 tamariki have been paired
with a mentor. Our team has also
prioritised connection through
distributing 100+ lockdown
boredom packs to tamariki, hosted
colouring-in competitions and
three events where children of
people in prison got to meet other
tamariki just like them.

Wrap Around
Whānau
Programme
Our Wrap Around Whānau
programme works with Ara
Poutama (The Department of
Corrections) to support the family
of those receiving mental health
care within prison. Our services
are whānau-led and responsive
to the family/individuals needs
and goals. Our Social Workers
walk alongside whānau to better
understand their family member’s
circumstances, while giving them
their own support system to learn
best methods to handle stress and
difficult times. This year Social
Workers have received immense
positive feedback, such as “I am
thankful for Pillars for telling
me things straight and backing
me every time”, “Through this
programme I feel safe, secure and
supported”, “Thank you so much
for your help through Covid.”

Pillars Pathway
Centre
Pillars Ka Pou Whakahou has
created a whānau friendly
environment giving Dads the
opportunity to bond with their
tamariki while serving their
prison sentence. Our Pathway
Centres within the prison have
been inaccessible this year due to
ongoing Covid restrictions. Pillars
has taken this as an opportunity to
resource our centres for opening,
with new games, books and toys.
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He Purongo Nā Susan Henson
Chair of the Board

Ka tu tahi tātou ki
Kohikohi i te
mātauranga
Hei oranga tinana
Hei oranga wairua
Kia tŪ tangata ai tātou.
We gather together to
nourish, to flourish.
Here we stand together.
Despite another year of lockdowns,
threat of recession and potential
global financial crisis, Pillars Ka
Pou Whakahou has had a positive
financial year, with support from
government contracts, generous
grant funding from trusts and
foundations, corporate supporters,
Pillars Friends and individual
donors. We quite simply could not
do the vital work we do each day
with tamariki and whānau without
this support. Thank you all.

On behalf of the board, a
heartfelt thank you to all our
dedicated staff members, mentors
and volunteers who keep Pillars
Ka Pou Whakahou running dayto-day. A special thanks to those
in Tāmaki Makaurau who faced
another arduous Covid lockdown
from August to December with
determination and creativity,
keeping closely engaged with
the families and children in our
community.
At the end of June, Pillars Ka
Pou Whakahou Incorporated
Society was wound down and
a new Pillars Ka Pou Whakahou
Charitable Trust came into being.
While the day-to-day work of
Pillars continues exactly as before,
this new entity allows for more
stable governance with greater
flexibility, enabling the board to
make decisions as needed in these
challenging times.
Sincere thanks to all the board
members for their time and
dedication this year. Manu Sione
is stepping down after five years,
and we will miss his insights,
forthright approach and sense
of humour. Danté Fyfe and Nick
Burns, both mentors from Ōtautahi
with a heart for Pillars work,
joined the board during the year
and bring valuable experience to
the table. More recently, we have
been delighted to welcome Helen
Te Hira and Vincent Hapi from
Tāmaki Makaurau to the board and
look forward to their contributions.
Vince is from Waikato Tainui and
has also accepted the role as the
Pillars Kaumātua, already spending
time with the board and staff on
tikanga customs and protocols.

After five highly influential
years at Pillars Ka Pou Whakahou,
first as Northern Manager and
subsequently as General Manager,
Maxine Gay is leaving Pillars
at the end of November 2022.
On behalf of the entire board, I
extend our sincere and grateful
thanks to Maxine for the massive
amounts of time and energy she
has invested in the organisation,
navigating through some very
challenging times and situations
with a steady hand and enormous
wisdom. She brought a myriad
of experience to the extended
team and consistently led from
the front, handling both the daily
workload and the unexpected
surprises with grace, humour and
courage. We will miss her and wish
her well on her next adventure.
The strategic priorities
continues to guide our thoughts
and planning, but we are cognisant
of the myriad of risks that face a
small provider of social services
such as Pillars Ka Pou Whakahou,
and so strive to be vigilant and
proactive to remain viable and
vital. Making a difference in the
lives of whānau and tamariki of
people in prison continues to guide
all our actions, as the services and
programmes provided by Pillars
Ka Pou Whakahou create positive
futures for children and their
families.
Ngā mihi

Susan Henson
Chair

He Purongo Nā Maxine Gay
General Manager

Nā tō rourou, nā taku
rourou ka ora ai te iwi.
With your basket
and our basket,
the people will thrive

Tēnā koutou,
It is with a mix of excitement
and trepidation that I write what
will be my final annual report for
Pillars Ka Pou Whakahou.
I am excited that Pillars Ka
Pou Whakahou is in such great
shape. The whole of my tenure as
General Manager for our charity
has been dominated by Covid-19.
With the marvellous support
of philanthropically minded
individuals and organisations, and
truly fantastic staff we have ended
this year in an even better position
than the year before which is
remarkable given the challenges of
the pandemic.
Through nurturing relationships
with organisations such as the
Office of the Prison Inspectorate,
contributing to their work,
and having a dedicated
communications person on
board, we are well on the way
of achieving our goal of making
Pillars Ka Pou Whakahou the
trusted go to organisation for facts
and information about whānau
with a family member serving a
sentence. We are doing what we set
out to do, bringing whānau into the
light (making the hitherto invisible
visible) so that resources and help
can get to where it is needed.
Through diligent networking
and building relationships with
international organisations
like Family for Every Child, we
contributed to the United Nations
Day of Discussion into Children’s
Rights and Alternative Care, and
in this coming year by amplifying
the voices of our Youth Advisory
Panel we will be contributing to
the updating of the United Nations
Bill of Rights for Children.

Pillars Ka Pou Whakahou
is growing its international
recognition, beyond the
International Coalition of Children
with Incarcerated Parents
(INCCIP), for its ground-breaking
mahi.
I am excited about the
appointment of our new
Kaumātua, Matua Vince Hapi, to
help guide, support and challenge
the trustees and staff in our
endeavours to implement Te Tiriti
o Waitangi. We have created a
strong platform to build future
growth on.
The trepidation comes as I am
not sure what the next few years
will bring for me personally.
Paradoxically that also brings
excitement for the exact same
reason. It is exciting to have a semi
blank canvas for the first time in
my life.
My five years service (two at the
helm) at Pillars Ka Pou Whakahou
have been deeply satisfying and
rewarding. I will remain forever
grateful to Susan, Logan and the
board, my wonderful workmates
led by Max and Jen, and the
families and whānau that we are
privileged to serve.
Ngā mihi mahana

Maxine Gay
General Manager
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Ko Tō Mātou Poari / Our Board
Susan
Henson

Sandra
McCallum

Te Raki Kaimahi / Northern Based Staff
Danté
Fyfe

CHAIR

Susan has worked in the IT
business for many years in
various international marketing,
consultancy and pre-sales roles, but
has more recently been using her
skills in the arts and heritage sector
as fundraising manager for The Arts
Centre of Christchurch, and is an
active volunteer in the community.
She is a computer science graduate
and holds an MBA, is a Member of
the Institute of Directors, and is a
qualified CFRE.

Logan
Smedley

Sandra has worked in leadership
positions in education for 35
years. She was principal of Mt
Cook school in Wellington for
15 years. This was followed
by being interim General
Manager for ChangeMakers
Resettlement Forum (an NGO
that works with/for Kiwis from
a Refugee Background in the
areas of Advocacy, Research and
Community Development.)

Danté was a mentor with Pillars
Ka Pou Whakahou for five years.
He has been involved with many
other not-for-profit organisations.
He is heavily involved in the
Canterbury Pacific community
having co-founded the Pacific
Peoples Trust, and a Pacific
business group, the Pacific
Business Collective, and starting
his own social enterprise arm,
Moana Home Ownership.

Nick
Burns

Helen
Te Hira
(NEW TRUSTEE)

TREASURER/SECRETARY

Logan has a background in finance
and governance. He has a strong
community involvement with
Turtle Rescue, SAFE, Girl Guiding
NZ and as a Justice of the Peace.
Previously he has been a Pillars
mentor.

Manu
Sione
Manu has over 25 years’
experience in senior leadership in
justice, social service and health
management roles. Currently
he is Director of Geotren Ltd
managing several Māori and
Pasifika projects for public and
private organisations. Manu has
experience on Boards, national
committees and advisory groups
and loves to support organisations
to be more culturally responsive.

Nick has an extensive business
background and is a member
of the senior leadership group
at Jade Software Corporation in
Christchurch. With a keen interest
in helping facilitate personal
growth, Nick has mentored and
coached several individuals
and organisations, including
The Clown Doctors Charitable
Trust, which works to bring joy
to children and senior citizens
in times of need. Nick has been a
Pillars Ka Pou Whakahou mentor
since early 2020.

Nova
Banaghan
Nova has worked in the
government sector for over twenty
years, in the child protection and
youth justice space. She spent
several years working for Ara
Poutama and is Chief Monitor at the
Independent Children’s Monitor.

Helen is a local government
leader who currently leads the
Auckland Council Family Group
response for Māori economic
development, arts and culture. She
has worked for over 15 years with
organisations to build capability
and application of Te Tiriti
informed decision making. Her
tribal and Iwi affiliations are to the
Northern Iwi and Ngāti Whātua ki
kaipara and Ngāpuhi-nui tonu.

Vince
Hapi
KAUMĀTUA
(NEW TRUSTEE)

Ehara taku toa i te toa takitahi,
Engari taku toa he toa takitini
My strength is not my own.
My strength is my family, tribe,
tūpuna, and my people. Also,
the strength of representing the
values of Ka Pou Whakahou.
Mahia te mahi hei painga mo te iwi
enclosing. Always doing my best
to benefit the Kaupapa. Pai marire.

Te Tonga Kaimahi / Southern Based Staff
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Pillars Ka Pou Whakahou
Youth Advisory Panel

We are passionate about
implementing the ideas
and expertise from
the lived experience
of Pillars Ka Pou
Whakahou rangatahi.
The goal of the Youth Advisory
Panel, established in early 2022, is
to communicate our rangatahi’s
ideas far and wide. To create
change for other young people
with whānau in prison and to
ultimately contribute to the
wider transformative justice
conversation.

Growing up with whānau
in prison offers a unique lens
on the world, in particular the
justice system and surrounding
supports. These incredible
rangatahi are sharing their
voices as representatives of their
communities.
Engaging with their lived
experience and ideas in an
effective and authentic way
allows us to learn from our young
people and apply this knowledge
to improve our service delivery.
This Kaupapa is especially close
to our heart, as we continue to
push for change using the lived
experience of our rangatahi.

Pillars Ka Pou
Whakahou core values
are echoed through the
Youth Advisory Panel:

Hapaitia te ara
tika pumau ai te
rangatiratanga mo
nga uri whakatipu
Foster the pathway
of knowledge
to strength,
independence and
growth for future
generations

Meet Our 2022 Pillars Ka Pou Whakahou Youth Advisors
Our 2022 cohort welcomes: Sharn Te Whiu, Nathan Ah Siu, Amethyst Edwards, Juliann Purea-Desai,
Orla Angi, Jarhley Angi and Kingston Hancy.

most notably reciprocal learning
(ako), harvesting the fruits of a
genuine relationship built on
whanaungatanga (connection)
and offering opportunities for
our young people to spread their
wings as leaders of tomorrow
(rangatiratanga).
We asked our rangatahi about
their experience during Covid-19,
how they feel about Pillars Ka
Pou Whakahou service delivery,
and what they would like to
change about the justice system.
Feedback included issues of added
stress to already difficult times.

“The pandemic was hard
on us. Our whānau live
on a benefit, we were
already struggling to
begin with. The added
stress of having everyone
at home all the time
meant that there was
often not enough to eat,
everything would
get used up too fast,
from food, to electricity,
to wifi and hot water.
It was stressful.”

Our rangatahi also mentioned
needing more support.

“We need more support
and education out
there in the community,
especially at school.
Some of us never told
our schools about our
whānau in prison. It was
easier not to explain
ourselves over and over
when we are struggling
with grief and trauma.”

And the positive impact wrap
around support provides our
rangatahi.

“Pillars has made good
things happen in my life.”

“Pillars takes the time
to get to know who
we really are.”

“We like being asked
about how we are doing,
then [Pillars] really
listening to the reply.”
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Pillars whānau
caught Covid-19

107

Days in Lockdown

100+

Boredom Activity
Packs distributed
during lockdown

48

New families
receiving wrap
around support

40
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Pillars Ka Pou Whakahou meets
our people where they need us, with
ongoing assessments with whānau to
identify what their needs are, keeping
their voice at the forefront
of planning and assessments.
This year, the need has been far
greater – with many whānau
needing assistance through
financial hardship and stress
due to ongoing restrictions and
illness with Covid-19. That is the
beauty of wrap-around-support,
the ability to strengthen existing
foundations and build new ones to
stabilise the community. Our coresupport programmes can be best
described using Te Whare Tapa
Whā. When all these things are
in balance, we thrive. When one
or more of these is out of balance
our wellbeing is impacted. It is our
goal to be pillars of strength for

our community in a time of need,
so that they can be supported
to create positive futures for
themselves.

Ehara taku toa
i te toa takitahi,
he toa takitini
We cannot
succeed without
the support of
those around us

Tamariki matched
with a trusted
mentor

4

New social workers

59

Food parcels
distributed assisted
through St Vincent

60

Covid-19 care
packs distributed

Te Whare Tapa Whā was developed by leading Māori health
advocate Sir Mason Durie in 1984. The model describes health and
wellbeing as a wharenui/meeting house with four walls.

“Being able to open up and
talk out my problems with
you, having someone there
to hear what I’ve been
through… I feel like a much
stronger person than I was
then, I know what I will
and won’t put up with”
Mum to her Pillars Social Worker
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Pillars Ka Pou Whakahou
in Practice
Strengthening the Whare:
Starting a Parenting Programme
Ōtautahi delivered its first ever
parenting programme in line
with The Parenting Place called
‘Building Awesome Whānau’.
Building Awesome Whānau draws
on the wisdom of mātauranga
Māori and explores parenting
through the metaphor of building
the whare. The programme
was developed to draw on the
wisdom and strength of parents
participating, while giving them
parenting techniques in a nonjudgmental way. The first group
consisted of mothers, one father

and one grandmother from our
community. The programme
has been flooded with positive
feedback, with all participants
noting they felt supported and
validated. “Each week I learn
something new, it’s an awesome
group and I’m able to open up
more. A great support”, “It’s nice
to make new friends and feel
comfortable to open up about
the past things. We’re all here
for the same thing.”, “This space
is safe, non-judgemental, and
supportive”.

Visit from The Parliament of Victoria
Pillars Ka Pou Whakahou had
the privilege of speaking with
members of The Parliament of
Victoria on their inquiry into

children affected by parental
incarceration. Members included
Chair Fiona Patten, Deputy
Chair Dr Tien Kieu and Rodney

Barton. Social Worker Aroha and
Mentoring Coordinator Corrina
led the presentation that discussed
key social, developmental and
health impacts of parental
incarceration on children. We
then explained how we support
our whānau and tamariki through
our strengths based, wrap around
support, social work programme
and mentoring programme that
work in tandem with each other.
This visit was initiated as The
Parliament of Victoria would like
to implement similar programmes
in their own Criminal Justice
System; seeing Pillars Ka
Pou Whakahou as a leading
organisation for supporting the
children of people in prison.

Learning to Ride a Bike:
Tamariki Thrive at Mentoring Event
After 107 days of lockdown in
Tāmaki Makaurau, mentors and
mentees came together at Ambury
Farm. This Fun Day focussed on
re-building relationships kanohi ki
te kanohi (face-to-face) between
mentors and mentees and
strengthening the rapport with the
wider Pillars Ka Pou Whakahou
programme. The outdoor activities
were carefully chosen and planned
as a safe (regarding Covid) way to
reconnect, whilst role modelling
healthy, confidence-boosting
activities in the outdoors. Tamariki
were also introduced to a prosocial, free, and accessible location
in their community. One tamariki
said “I have always wanted to learn
how to ride a bike. I’m so proud of
myself for pushing myself to do it!”.
The tamariki not only reconnected
with their mentors but were able
to build relationships with other
children just like them.
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Ngā mihi Nui to our
Village of Support
Kirihimete 2021

The Pillars village of support
raised money for tamariki to have
presents on Christmas morning
and kai to eat on Christmas day.
Our Secret Santa’s went above
and beyond. Without their
support, Christmas celebrations
would not have been possible.
One grandmother with seven
mokopuna said:

Pillars Village
Brings Sunshine to
Whānau at Winter
The cost-of-living crisis has
been well and truly felt within
our Pillars Ka Pou Whakahou
community. 1/3 of whānau tested
positive for Covid. On top of this,
many in our community have
struggled financially through
months of lockdowns and heavy
restrictions.
Our village of support came
together in numbers to bring
sunshine to the Pillars Ka Pou
Whakahou community this
winter. Our donors allowed us to
provide whānau with vouchers
for food and other essentials such
as clothing, blankets, hot water
bottles, scarves and more.

This made it possible for us to
provide support with medical bills
and distribute winter wellness
packs equipped with masks,
sanitiser, Covid tests, Vicks Vapo
Rub and more. Thank you for
making the bleak season bright
again for our tamariki.
Pillars Ka Pou Whakahou would
also like to acknowledge the
support of Give a Kid a Blanket,
who so generously supported our
Social Workers in gifting objects
of warmth, including blankets,
duvets, bedding, clothing and selfcare essentials to those who need
them in our community.

“Thank you all for everything that
you’ve done for my mokopuna
and myself throughout the
year and last year too, happiest
Christmas wishes and blessings
for the new year. Thank you for the
presents and smiles on the kid’s
faces”. Without the support of our
community this would not have
been possible.

St Vincent De Paul
St Vincent De Paul (St Vinnies)
stood alongside Pillars Ka
Pou Whakahou in our time of
need. With lockdowns heavily
impacting our community and
Covid-19 creating financial stress
and hardship, more families
needed necessities to keep afloat.
We were able to work alongside

St Vinnies to provide our whānau
with food packages, filled with
fruits, veggies, meat, snacks and
diapers and sanitary products
where needed. Thank you so
much to St Vinnies for assisting
us in supporting the whānau and
tamariki of people in prison.

“If Pillars programmes
don’t happen, it will
be worse for both the
individual and society as
a whole in terms of longterm consequences for
these kids of not having
their parents around”
Judy, Pillars Regular Donor
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Statement of Service Performance

Pillars - Ka Pou Whakahou Incorporated/ For the year ended 30 June 2022

Description of Entity’s Outcomes
Pillars Ka Pou Whakahou supports the tamariki, rangatahi and whānau, children, teenagers, and families of
people in prison or serving a non-custodial sentence, to create positive futures.

Quantification of the Entity’s Outputs

2022

2021

598

2,451

7

-

2,042

3,234

Families assisted through Family/Whānau Support Programme**

135

136

Tamariki/Children on the Mentoring Programme**

154

186

Tohu 6 (passport for life for rangatahi/teenagers)***

-

6

Prison Family Pathway Centre Sessions Attended*
Roopu Awhi and Support Group Attendances*
Calls to Pillars Helpline

*The prisons closed to visitors and contractors on 17 August 2021. They re-opened in October, November
and December and then closed again in January 2022 and remain closed.

Many tamariki are dealing with shame, embarrassment, isolation, stigma, and loneliness. They frequently
live in increasingly impoverished circumstances. Pillars own research and that of the Treasury tells us that the
tamariki of people in prison have poorer outcomes in all the important indicators, including health, wellbeing,
education, and they are around ten times more likely to go to prison than other kiwi children
(https://www.treasury.govt.nz/sites/default/files/2016-02/apl6-0l-infographic.pdf).
Pillars Ka Pou Whakahou applies a whānau approach which ensures the children are at the centre of the
decision making. Pillars Ka Pou Whakahou approach is unique. The Wrap Around Family/Whānau Service is
the heart of Pillars Ka Pou Whakahou work. We provide home-based whānau support by qualified, registered
Social Workers who walk alongside the whānau and encourage them to lead the way, and work as a team to
achieve goals. The approach is holistic and works from a common ground of understanding such as whakapapa
(identity) and whanaungatanga (connection, being in the moment).
Once the wraparound service has helped deal with the immediate crisis that brought the whānau to Pillars
Ka Pou Whakahou and helped achieve a level of stability, we then match the tamariki and rangatahi (from
5-17 years) with a carefully screened and trained volunteer mentor who will work with and support the young
people for at least 12 months. If there is more than one child or teenager in the whānau, they each get their
own mentor to recognise their unique requirements. We are the only organisation in Aotearoa that approaches
mentoring by first ensuring stability of the family through the wraparound whānau service and maintains that
service in parallel to the mentoring service for as long as it is needed.
In 2022 Pillars Ka Pou Whakahou began a collaboration with the Parenting Place and piloted a “Building
Awesome Whānau” course. This 8-week programme draws on mātauranga Māori embracing the tikanga of
whanaungatanga and manakitanga to better deliver cultural appropriate support to whānau.

**Numbers are reduced because of Covid-19 and the reduced operational period.

Our other services are:

***Programme could not go ahead in August 2021 because of Covid-19 - rescheduled for August 2022

Family Pathway Centres:
Whānau support during visits to the family member that is incarcerated.

Other information
Pillars Ka Pou Whakahou works with the caregivers and tamariki of people in prison or serving a noncustodial sentence, in an endeavour to help them take control of their lives and create positive futures for
themselves. We are Aotearoa’s lead agency working with children and families with whānau in prison.
At any time, there are up to 23,000 children with one or both parents in prison or on EM BAIL (Electronic
Monitoring on Bail) in Aotearoa New Zealand. The tamariki of people in prison have been described as the
‘vulnerable of the vulnerable’. Pillars received the following endorsement of its work from Judge Becroft, the
former Children’s Commissioner:
Endorsement from the Children’s Commissioner –
Commissioner Becroft is pleased to be able to supply you with a quote in support of the children
of prisoners in New Zealand. He is very happy for you to use the following words and to attribute
them to him:
“We are learning more and more about the particular needs of children with a parent or parents in
prison. This group of about 23,000 children will face significant challenges and trauma. We should
prioritise their needs and provide them with the best wraparound services we can.
Doing nothing for them simply isn’t an option. The risk that these children will later be involved in the
criminal justice system isjust too high for us to stand by and merely keep a watching brief. We need to
get involved with children, providing positive effective family-based support from the moment their
parent or parents are placed in prison.”
Ngā mihi.

Support Groups:
Support groups and education training groups, such as Triple P Parenting and Building Awesome Whānau are
established from time to time to meet the needs of different people. Covid-19 has disrupted this work.
Family Resources:
Parents, caregivers and professionals working with families and whānau can access the fact sheets either
through the prison when visiting, our website or directly from Pillars Ka Pou Whakahou.
Formal Collaborations:
Emerge Aotearoa providing mental health services for the families of people in prison, SERCO (Wiri Prison),
Anglican Family Care, St Vincent de Paul, The Parenting Place and Plunket. We have contracts with Ara
Poutama (Department of Corrections) and Oranga Tamariki.
Policy and Practice Advice:
We provide policy advice to Ara Poutama, Oranga Tamariki, Work and Income, International Coalition for
Children of Incarcerated Parents (INCCIP). During 2022 Pillars Ka Pou Whakahou hosted a delegation of MPs
from the Victorian State Parliament as it researched how to support the children of incarcerated parents.
Research:
We conduct internal and external research as required. This includes assisting the Office of the Inspectorate,
the team of independent inspectors who check on the fair, safe, secure and humane treatment of prisoners and
people detained within the Corrections system.
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Statement of Financial Performance

NOTES

NOTES

2022

2021

526,888

551,439

Events

-

44,282

Government Grants

-

106,750

Pillars Friends Fund

51,000

46,000

Sponsorship Income

43,000

34,500

667,015

590,657

1,287,903

1,373,628

Donations, fundraising and other similar revenue
Donations General

Trusts
Total Donations, fundraising and other similar revenue

2021

Cultural Framework and Koha

602

-

Total Grants and donations made

602

-

Bank Fees

3,968

3,218

Cleaning

4,849

5,450

Development

1,398

2,953

Events and Promotions

6,730

16,779

440

95

3,061

5,140

Insurance

16,150

21,657

IT Support and Subscriptions

40,302

51,579

6,576

5,228

Motor Vehicle Expenses

29,187

30,600

Postage, Printing & Stationery

12,958

15,354

Programme Expenses

34,089

41,521

Grants and donations made

Pillars - Ka Pou Whakahou Incorporated/ For the year ended 30 June 2022

Revenue

2022

Fees, subscriptions and other revenue from members
Membership Yearly

100

4

Total Fees, subscriptions and other revenue from members

100

4

Revenue from providing goods or services

Costs related to providing goods or service

General Expenses
House Expenses

Light, Power, Heating

Government Contracts

608,926

578,105

Relocation

11,813

Total Revenue from providing goods or services

608,926

578,105

Rental and lease payments

95,897

89,868

7,220

14,485

30

1,337

Subscriptions

11,520

4,678

Telephone and Cell Phone

10,361

11,919

296,547

321,862

32,361

28,660

Audit fees

8,868

6,400

Consulting

7,526

1,600

Depreciation

36,115

43,742

Investment Losses

28,811

1,097

-

2,593

2,122

-

-

1,480

115,803

85,572

1,451,706

1,448,532

469,978

519,206

Repairs and maintenance

Interest, dividends and other investment revenue
FIF and PIE Income Received
Interest
Rebates Received
Total Interest, dividends and other investment revenue

410

-

4,738

312

160

-

5,309

312

2,174

-

Sundry Income

17,272

15,688

Total Other revenue

19,446

15,688

1,921,684

1,967,738

Total Revenue

Expenses
2,137

4,427

Accommodation and Travel

6,468

13,624

63

-

47,923

24,175

956,052

964,455

17,565

16,701

8,546

17,715

1,038,755

1,041,097

Salaries
Staff Training and Expenses
Volunteer Expenses
Total Volunteer and employee related costs

Loss on disposal of property, plant and equipment
Motor Vehicle Lease

ACC Levies

Contractor payments

Accounting

Management Fee

Volunteer and employee related costs

Conferences

Total Costs related to providing goods or service

Other expenses

Other revenue
Gain on disposal of property, plant and equipment

Resource Materials

Total Other expenses
Total Expenses

Surplus/(Deficit) for the Year
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Statement of Cash Flows

Pillars - Ka Pou Whakahou Incorporated/ As at 30 June 2022

Assets

NOTES

Pillars - Ka Pou Whakahou Incorporated / For the year ended 30 June 2022

30 JUN 2022

30 JUN 2021

Current Assets
Bank accounts and cash

1

Sundry Debtors
Prepayments
Advance - Pillars Ka Pou Whakahou
Total Current Assets

1,449,386

100

4

580,066

556,771

806,532

Donations, fundraising and other similar receipts

221,329

155,741

Fees, subscriptions and other receipts from members

-

21,334

Receipts from providing goods or services

13,665

12,706

Cash receipts from other operating activities

17,272

15,094

2,851

-

GST

29,219

5,699

1,306,875

996,313

(1,388,301)

(1,499,843)

(602)

-

828,472

527,111

3,694

312

Non-Current Assets

Payments to suppliers and employees
Total Cash Flows from Operating Activities

117,652

91,183

Investments

470,682

-

Total Non-Current Assets

588,334

91,183

2

1,895,209

1,087,496

Total Assets

Liabilities
Current Liabilities
Accounts Payable

22,385

45,634

GST

52,147

13,171

4,841

4,842

Credit Cards

Investing Activities
Interest, dividends and other investment receipts
Receipts from sales of property, plant and equipment

540

200

(68,166)

(52,943)

FNZ Investment

(500,000)

-

Net Cash Flows from Investing Activities

(563,933)

(52,431)

(2,851)

-

Payments for property, plant and equipment

Financing Activities
IAdvance - Pillars Ka Pou Whakahou
Vodafone Loan
Net Cash Flows from Financing Activities

Employee costs payable

3

67,117

55,509

Income in Advance

4

546,436

236,783

749

-

Total Current Liabilities

693,674

355,939

Total Liabilities

693,674

355,939

Cash and cash equivalents at beginning of period

1,201,535

731,557

Net change in cash for period

1,201,535

731,557

1,201,535

731,557

Vodafone Loan

Total Assets less Total Liabilities (Net Assets)

Accumulated Funds
Total Accumulated Funds

1,590,717

1,069,031

Donations or grants paid

Accumulated surpluses or (deficits)

2021

Operating Activities

Account Receivables

Property, Plant and Equipment

2022

5

Net Cash Flows

811

-

(2,040)

-

262,499

474,679

806,532

331,853

1,069,031

806,532

262,499

474,679

Cash and Cash Equivalents
Cash and cash equivalents at end of period
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Statement of Accounting Policies

Pillars - Ka Pou Whakahou Incorporated / For the year ended 30 June 2022
Basis of Preparation
The Board has elected to apply PBE SFR-A(NFP) Public
Benefit Entity Simple Format Reporting -Accrual
(Not-For-Profit) on the basis that it does not have
public accountability and has total annual expenses
equal to or less than $2,000,000. All transactions
in the Performance Report are reported using the
accrual basis of accounting. The Performance Report
is prepared under the assumption that the entity will
continue to operate in the foreseeable future.
The accounting principles recognised as
appropriate for the measurement and reporting on
the Performance Report on a historical cost basis are
followed by the society, unless otherwise stated in
the Specific Accounting Policies.
The information is presented in New Zealand
dollars (NZ$). All values are rounded to the nearest
NZ$, except where otherwise indicated.
Specific Accounting Policies
The following specific accounting policies which
materially affect the measurement of the Statement
of Financial Performance and Statement of Financial
Position have been applied:
Revenue Recognition
Funding and Grants - Council and government
funding, and non-government grants are recognised
as revenue when the funds are received, unless there
is an obligation to return the funds if conditions
are not met (“use or return condition”). If there is
such an obligation, the funds are initially recorded
as a liability and recognised as revenue when the
conditions are subsequently satisfied.
Sales of Services - Revenue from sale of services are
recognised by reference to the stage of completion of
the services delivered at balance date as a percentage
of the total services to be provided.
Donated Assets - Revenue from donated assets is
recognised upon receipt of the asset if the asset has a
useful life of 12 months or more, and the fair value of
the asset is readily obtainable and significant.
Interest Revenue - Interest revenue is recognised as it
is earned during the year.

Employee-related costs
Wages salaries, and annual leave are recognised as
an expense as staff provide services and become
entitled to wages, salaries, and leave entitlements.
Superannuation contributions are recognised as an
expense as staff provide services.

Depreciation
Property, plant and equipment are depreciated over
their estimated useful lives on a straight-line basis.
Depreciation of all assets is reported in the Statement
of Financial Performance. The depreciation rates are
as follows:

Advertising, marketing, administration,
overhead and fundraising costs
These costs are recognised as an expense when the
related service has been received.

Motor Vehicles:

20 - 21% SL (5 years)

Furniture and Fittings:

7 - 30% SL (2.5 to 7 years)

Plant and Electronic
Equipment:

0 - 67% SL (0 to 6 years)

Software:

33.3% - 100% SL (1-3 years)

Lease expense
Lease payments are recognised as an expense on a
straight-line basis over the lease term.
Bank Accounts and Cash
Bank accounts and cash in the Statement of Cash
Flows comprise cash balances and bank balances
(including short term deposits) with original
maturities of 90 days or less. Bank accounts and
cash are measured at the amount held.
Bank Overdraft
Bank Overdrafts are presented as a current liability
in the statement of financial position. Bank
Overdrafts are measured at the amount that has been
withdrawn.
Property, Plant and Equipment
Property, plant and equipment are recorded at cost,
or in the case of donated assets, fair value at the
date of receipt, less accumulated depreciation and
impairment losses. Cost or fair value as the case may
be, include those costs that relate directly to bringing
the assets to the location where it will be used and
making sure it is in the appropriate condition for its
intended use.
Gains or losses on disposal are determined by
comparing the proceeds received with the carrying
amount. The gain or loss arising from the disposal
of an item of property, plant and equipment is
recognised in the Statement of Financial Performance.

Accounts Payable
Accounts Payable represents liabilities for goods and
services provided to the entity prior to the end of the
financial year which are unpaid. Accounts Payable
are recorded at the amount of cash required to settle
those liabilities. The amounts are unsecured and are
usually paid within 30 days of recognition.
Accounts Receivable
Accounts Receivable represent items that the entity
has issued invoices for, but has not received payment
for at year end. They are initially recognised at fair
value and subsequently recorded at the amount the
entity realistically expects to receive. A provision for
the impairment of Accounts Receivable is established
where there is objective evidence the entity will not
be able to collect all the amounts due according to
the original term of the debt. The impairment loss
is the difference between the carrying amount of
the receivable and the present value of the amounts
expected to be collected and has been included
under Other Expenses in the Statement of Financial
Performance, if not otherwise shown separately.

Income Tax
Pillars Incorporated is wholly exempt from New
Zealand income tax having fully complied with all
statutory conditions for these exemptions.
Investments
Investments in listed companies are stated at
valuation. Gains and losses are recorded in the
Statement of Financial Performance. Other noncurrent investments are stated at cost.
Goods and Services Tax (GST)
The entity is registered for GST. All amounts are stated
exclusive of goods and services tax (GST) except for
accounts payable and accounts receivable which are
stated inclusive of GST.
Changes in Accounting Policies
There have been no changes in accounting policies
during the financial year (last year - nil).
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Notes to the Performance Report
Pillars - Ka Pou Whakahou Incorporated / For the year ended 30 June 2021

1. Bank Accounts and Cash

2022

2021

Bank Accounts and Cash
Westpac - Trust Account
Barter Card
Westpac - Cheque Account

764,442

803,935

4,564

2,572

24

24

Westpac - Investment Account

300,000

Total Bank Accounts and Cash

1,069,031

806,532

2. Property, Plant and Equipment
Year ended 30 June 2022

2022

2021

Wages Payable

16,150

8,766

Holiday Pay Accrual

50,967

46,742

Total Employee Costs Payable

67,117

55,509

Income in Advance from Contracts

142,266

135,427

Income in Advance from Grants

404,170

101,356

Total Income in Advance

546,436

236,783

Opening Balance

731,557

212,351

Accumulated surplus (deficit)

469,978

519,206

1,201,535

731,557

Christchurch Office Lease. Renews September 2024

85,611

17,875

Auckland Office Lease. Renews September2023

50,832

7,690

1,470

4,410

137,913

29,975

4. Income in Advance

5. Accumulated Funds
Opening
Balance

Purchases

Loss on
Disposals

Depreciation

Closing
Balance

Motor Vehicle

66,360

24,347

0

21,181

69,526

Furniture and Fittings

13,832

2,552

0

1,953

14,432

Plant and Electronic
Equipment

10,339

27,045

0

9,538

27,845

653

8,640

0

3,443

5,850

91,183

62,584

0

36,115

117,652

Asset Type

3. Employee Costs Payable

Software
TOTAL

Total Accumulated Funds

6. Commitments
Commitments to lease or rent assets

Photocopier Lease. Expires December 2022
Total Commitments to lease or rent assets

Year ended 30 June 2021
Opening
Balance

Purchases

Loss on
Disposals

Depreciation

Closing
Balance

Motor Vehicle

41,987

43,847

2,793

16,681

66,360

Furniture and Fittings

16,412

0

0

2,581

13,832

Plant and Electronic
Equipment

14,520

8,313

0

12,494

10,339

4,640

8,000

0

11,987

653

77,559

60,160

2,793

43,742

91,183

Asset Type

Software
TOTAL
Significant Donated Assets Recorded

There are no significant donated assets recorded as at 30 June 2022.
On the 11th June 2018, the entity was advised that the entity was the recipient of a gift of property at
2/88 Bishop Street, St Albans, Christchurch from the Estate of Elizabeth Celia Purves. Confirmation was
received on the 7th October 2020 that conveyancing was completed on the 6th October 2020 and as such,
the property is now solely owned by the organisation. The gifted asset was recorded in the 2020/2021 year
consistent with the revenue policy. The donation of the property 2/88 Bishop Street was recognised on
6th October 2020 as a donation of $205,000 consistent with valuations available at the time. On the 10th
February 2021, the property was sold at auction for $301,000.

7. Significant Grants and Donations with Conditions
not Recorded as a Liability
All Donations and Grants received with conditions have been recorded as liabilities (see Income in Advance,
Note 5). When the conditions have been met they are then recognised as revenue.

8. Contingent Liabilities and Guarantees
There are no contingent liabilities or guarantees as at 30 June 2022 (Last year - nil).

9. Contingent Asset
There are no contingent assets as at 30 June 2022 (Last year - nil).
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Crowe New Zealand Audit
Partnership
Audit and Assurance Service

INDEPENDENT AUDITOR’S REPORT

10. Assets Held on Behalf of Others

TO THE MEMBERS OF PILLARS - KA POU WHAKAHOU INCORPORATED

No assets are held on behalf of others

Level 29, 188 Quay Street
Auckland 1010
C/- Crowe Mail Centre
Private Bag 90106
Invercargill 9840
Tel +64 9 303 4586
Fax +64 9 309 1198

11. Related Party Transactions

2022

2021

Advance - Pillars Ka Pou Whakahou

2,851

-

Total Related Party Transactions

2,851

-

Legal fees were paid to Pillars Ka Pou Whakahou for the establishment of the new Trust, which was
incorporated on 01 July 2022. The balance of the advance was distribued to the Pillars Ka Pou Whakahou
Charitable Trust on 01 July 2022. (Last year: Nil).

12. Conflict of Interest

Opinion

We have audited the performance report of Pillars - Ka Pou Whakahou Incorporated (the “Society”) on
pages 3 to 15, which comprises the entity information, the statement of service performance, the
statement of financial performance and statement of cash flows for the year ended 30 June 2022, the
statement of financial position as at 30 June 2022, and the statement of accounting policies and other
explanatory information.
In our opinion:
a)

No entries were recorded as Conflict of Interest for the year (Last year: Nil)

13. Events After the Balance Date
On 1 July 2022, the incorporated society transferred all assets and liabilities to a charitable trust to meet all
charitable objectives moving forward. This was the result of a resolution passed at the Incorporated Society’s
AGM in November 2021. The charitable status was transferred from the Incorporated Society to the new Trust.

www.crowe.nz

b)

the reported outcomes and outputs, and quantification of the outputs to the extent practicable, in
the statement of service performance are suitable; and
the performance report on pages 3 to 15 presents fairly, in all material respects:
the entity information for the year ended 30 June 2022;
the service performance for the year ended 30 June 2022; and
the financial position of the School as at 30 June 2022, and its financial performance, and
cash flows for the year then ended in accordance with Public Benefit Entity Simple Format
Reporting - Accrual (Not-For-Profit).





Basis for Opinion
We conducted our audit of the statement of financial performance, statement of financial position,
statement of cash flows, statement of accounting policies and notes to the performance report in
accordance with International Standards on Auditing (New Zealand) (ISAs (NZ)), and of the entity
information and statement of service performance in accordance with the International Standard on
Assurance Engagements (New Zealand) ISAE (NZ) 3000. Our responsibilities under these standards
are further described in the Auditor’s Responsibilities for the Audit of the Performance Report section
of our report.
We are independent of the Society in accordance with Professional and Ethical Standard 1 (Revised)
Code of Ethics for Assurance Practitioners issued by the New Zealand Auditing and Assurance
Standards Board, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
Other than in our capacity as auditor we have no relationship with, or interests in, the Society.
Other Matter
The Society’s performance report for the year ended 30 June 2021 was audited by another auditor who
expressed a modified opinion on the performance report on 10 October 2021.

The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of persons who hold an equity
interest (shareholder) in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership is
external audit, conducted via the Crowe Australasia external audit division and Unison SMSF Audit. All other professional services offered by Findex
Group Limited are conducted by a privately owned organisation and/or its subsidiaries.
Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Global is a separate
and independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any acts or omissions of Crowe Global or any
other member of Crowe Global. Crowe Global does not render any professional services and does not have an ownership or partnership interest
in Findex (Aust) Pty Ltd.
Services are provided by Crowe New Zealand Audit Partnership an affiliate of Findex (Aust) Pty Ltd.
© 2022 Findex (Aust) Pty Ltd
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Board’s Responsibilities for the Performance Report
The Board are responsible on behalf of the Society for:
a)

Identifying outcomes and outputs, and quantifying the outputs to the extent practicable, that are
relevant, reliable, comparable and understandable, to report in the statement of service
performance;

b)

The preparation and fair presentation of the performance report, which comprises:
 the entity information;
 the statement of service performance; and
 the statement of financial performance, statement of financial position, statement of
cash flows, statement of accounting policies and notes to the performance report in
accordance with Public Benefit Entity Simple Format Reporting - Accrual (Not-ForProfit) issued in New Zealand by the New Zealand Accounting Standards Board; and

c)



Evaluate the overall presentation, structure and content of the performance report, including the
disclosures, and whether the performance report represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the Board regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.
Restriction on Use
This report is made solely to the Members of the Society, as a body. Our audit has been undertaken so
that we might state to the Members of the Society those matters we are required to state to them in an
auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the Society and the Members of the Society as a body, for
our audit work, for this report, or for the opinions we have formed.

For such internal control as the Board determine is necessary to enable the preparation of the
performance report that is free from material misstatement, whether due to fraud or error.

In preparing the performance report, the Board are responsible for assessing the Society’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Board either intend to liquidate the Society or to cease
operations, or have no realistic alternative but to do so.
Auditor’s Responsibilities for the Audit of the Performance Report
Our objectives are to obtain reasonable assurance about whether the performance report as a whole
is free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (NZ) and ISAE (NZ) 3000 will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the decisions of
users taken on the basis of this performance report.
As part of an audit in accordance with ISAs (NZ) and ISAE (NZ) 3000, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:



Identify and assess the risks of material misstatement of the performance report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion, including performing
procedures to obtain evidence about and evaluating whether the reported outcomes and outputs
and quantification of the outputs to the extent practicable, are relevant, reliable, comparable and
understandable. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.



Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Society’s internal control.



Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.



Conclude on the appropriateness of the use of the going concern basis of accounting by the
Board and, based on the audit evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the Society’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention
in our auditor’s report to the related disclosures in the performance report or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the Society
to cease to continue as a going concern.

Crowe New Zealand Audit Partnership
Auckland, New Zealand
19 October 2022
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Thomson, Carol
Toebes, Olivia
Tristram, C
Trusts Community
Foundation (TTCF)
van den Eykel, Dirk
Varcoe, Nigel
Variety, the Children’s
Charity
Waiuku Spinners
Walshe, Rodney
Westchurch
Westforce Credit Union
Williams, Jamie
Wogen, Jeff
Woodley, Ruth
Wyborn, Fran
Young, Pamela
Yu, Sze Wai Christianna
Yuen, Elizabeth

“Even her teachers and
people in our community
ask me: what’s changed in
this girls life? She’s smiling
again. So I tell them, Pillars.”
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Ko te ahurei o te
tamaiti arahia o tatou mahi
Let the uniqueness
of the child guide our work

Northern Region
(Head office)
6A Jack Conway Avenue
Manukau City
Auckland 2104

Southern Region
13/303 Blenheim Road
Unit 1b
Upper Riccarton
Christchurch 8041

PO Box 97212
Manukau City
Auckland 2241

PO Box 7631
Sydenham
Christchurch 8240

Reception@pillars.org.nz
0508 Pillars
0508 745527
@PillarsNZ

